Data protection statement

Thank you for your interest in our website. Protection of your privacy when using our website is
important to us. The following provides detailed information regarding our treatment of your data.

Collecting and using your personal information

You can visit our website without providing any personal information. All we collate is the name of the
website from which you are visiting us and the pages of our website that you view. This information is
analyzed for statistical purposes. You, the individual user, remain anonymous.

Personal data is only requested, when you voluntary offer information when placing an order in our
online shop, when opening a customer account or when you register for our newsletter. We use the
information provided by you without explicit consent purely for the execution of your order, download
request or information query. When registering for the newsletter, your e-mail address will be used,
with your permission, for our own marketing purposes, until you unsubscribe. It is possible to
unsubscribe at any time.

Cookies

In order to make visiting our website appealing and to enable the use of certain functions, we use so-
called cookies on various pages. Cookies are small text files that are saved on your computer. Most of
the cookies we use are deleted from your hard drive at the end of your browser session (so-called
session cookies). Other cookies remain on your computer and enable us to recognize your computer
again the next time you visit our site (so-called permanent cookies).

Usage and passing on of personal data

Your data is only passed on to the shipping company responsible for the delivery of your order, if this
is necessary for the delivery of goods. In order to process payments your payment details will be
forwarded on to the appointed credit institute.

Rights of access

Under the Federal Privacy Act, you have the right to gratis information about your data stored, as well
as a right to rectification, blocking or deletion of this data.

Security measures

We have technical and organizational security measures in place to ensure the security of your
information and to protect it against deliberate or accidental manipulation, destruction, loss or
unauthorized access.

Changes to this policy

Any changes we make to our privacy policy in future will be posted on our website. We encourage you
to check the date of our privacy policy whenever you visit our website for any updates or changes.



Contact

Please submit any questions, concerns or comments you have about this privacy policy or any requests
concerning your personal data to:

IBExpert GmbH
Oldenburger Strasse 233
26203 Wardenburg
Germany
contact: Debra J. Miles
telephone: +49 (0) 4407 3148770 Monday to Thursday 9am-5pm; Friday 9am-2pm (CET)
fax: +49 (0) 4407 3148779
e-mail: info@ibexpert.de




